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Mission & Vision

OUR VISION

X

To provide quality services that exceeds the expectations of our esteemed customers.

OUR MISSION

To build long term relationships with our customers to provide exceptional customer services by pursuing business through

innovation and advanced technology.

OUR MERITS
*

*

Designed the software in international standards.

Our market-leading enterprise resource planning (Elixir ERP)
software is a proven,

Trusted foundation - built to support the world's largest
organizations as well as small and midsize companies in
different industries.

Unique and creative solutions that meet the clients’

expectations by realizing the clients’ business objectives

ELIXIR

#» Creative approaches to the clients’ special needs in order to
find unique and tailored solutions

* Team work based on the implementation of progressive
communications disciplines

* Professional quality of services provided by a highly
motivated team

* Courage and readiness to communicate on behalf of client
in crisis
Strong technological background

24/7 availability

ELIXIR

CORTANA



ELIXIR ERP

FEATURES

%  Multi Company, Multi Location, Multi-Currency

% Access the system anytime from anywhere through a web
browser

% Export all reports & lists to excel

% Excel import facility in selected forms

% Facility to set activity reminders or alerts

% Facility to attach documents related to each transactions

% Multiple approval level for transactions

% Branch wise access data restriction

% Powerful MIS reporting

% Role based access rights

% Transaction log history can be viewed by an admin user

% Provides complete visibility of the entire organization

% Fully integrated across all modules to eliminate re-keying and
ensure data accuracy

% Improves operational visibility & optimize resource allocation

% Rapid customization to match your particular organizational

% structure and processes

% Good Return On Investment

% Choice of perpetual or periodical inventory

% Inventory valuations LIFO, FIFO and Weighted Average

% Quotation with version control for proper control, tracking &
follow-up with your customers

% Take your data with you in IOS & Android applications

% Automatic Journal entry generation for sales and purchase
from Inventory.

% Real time posting to accounts with approval from concerned.

% Provision for separately run full & final settlement &generate

statements

ELIXIR

* % % % ok % *

*

Ability to return the payroll, freeze payroll, hold payroll.
Reliable gratuity calculation base on the general setting as per
companies policies.

Custody detail copy and custody return documents are saved.
Option to track customer coupon balance, sales man wise issues
coupon books in coupon management.

Batch wise production order creation

Production advice generation

Multiple production planning strategy for floor managers.
Automatic allocation of components based on order.

Generates various production variance reports.

EMR/EHR capabilities.

No internet connection is required since all your data are stored
on your computer.

Include all treatments and price in your clinic.

Daily consultation and Prescriptions details entry.

HEM =

(Human Resource
Management)

{Manufacturing
Resource Planning)

Management)

CORTANA



F’NANGE MODULE Journal

% Adjustments - such as, debit and credit notes, journal vouchers.

% Opening Entries - Record details of previous balances that are

Elixir ERP takes care of all your business process. Complete
financial including General Ledger, Profit & Loss, Balance

Sheet, Cash & Funds Flow, Bank Reconciliation, PDCs etc.

carried forward to the new financial year.

Reports

« Finance Reports
% Trial Balance

% Balance sheet
% Profit & Loss

Cash Flow
% Fund Flow
* General Ledger

Cash & Bank Reports

% Cash Book
FUNCTIONALITY :- % Bank Book
* Day Book
Cash and bank -
. . % Bank Reconciliation
% Cash Receipts - Receive cash from customers or others.
; % Transaction Listing
% Cash Payments - Pay cash to suppliers or others.
. . % PDC's

% Bank Receipts - Receive amount from customers by cheques.
% Bank Payments - Issue cheques to suppliers. Journal Reports
% Bulk Bank Payments - Pay vendors, other parties or accounts % Jotfaals

in bulk from a bank account. * Transaction listing
% Deposits and Withdrawals - Manage cash deposits and * Opening Balances

withdrawals from banks.
# Inter-Bank Transfers - : Transfer amounts between banks. Balances Report
% Cash Transfers - Transfer amounts between cash accounts. % Customer balances
* Cheque Bounce - Record bounced cheques, received or issued. % Supplier Balances
* Bank Reconciliation - provides an efficient way to reconcile * Account Balances

your bank statement. Accounting Cycle
% Manage your Receipts through Credit Cards - Receive money

from your customer or other parties by credit cards

Post - Dated Cheques

*

Receipts - Receive amounts from customers and other parties
by PDC.

Payments - Pay to customers and other parties by PDC.

PDC Deposits - Mark all post-dated cheques received as
deposited.

Clear PDCs - enables you to clear the post-dated cheques
manually or automatically.

PDC Cancellation - enables you to record cancelled cheques.

ELIXIR

stage?
Preparation of
¢ Final Account

A
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SALES MODULE

L
o

Customers

Sales Or

CQuotation

A Shipment Advice i

Supplier Bills Customer Iny

Receivable
Payables

Supplier Payment ustomer Receipt

Elixir ERP Manage sales flow completely, from orders to

invoicing and collections

KEY FEATURES

*
*

*

LSS N 2 .2

* %k % % ok % % % % %

Enquiry registration and follow-up

Generates multiple quotations

Multiple Price level settings based on cost, list price and
customer wise

Discount options

Converts selected or entire items of a quotation to sales order
Facility to copy Sales order

Credit limit verification for sales orders

Keeps multiple customer contacts

Provides options to enter notes and attach documents for each
order

Printing packing list feature

Pending Sales order and delivery tracking

Prepares delivery note from multiple sales orders

Invoice generation based on sales order/delivery notes
Support direct invoicing without sales order or delivery note
Summary Invoicing

Sales history by product and by customer

Integrates to accounts receivable and inventory control
Allow bundling of items

Customer wise item code description,barcode,unit sales rate etc

FUNCTIONALITY

Sales Enquires - Record enquiries for products/services from

customers, with dispatch address, terms and conditions, etc.

ELIXIR 4

*

Sales Quotations - Record quotations submitted to customers,
against or without enquires, along with terms and conditions,
dispatch address etc..

Sales Orders - Record products ordered with delivery dates,
terms and conditions, delivery address, advances — against or
without quotations.

Deliveries - Deliver stocks based on pending orders, store
delivery address etc

Invoicing - Create customer invoices against or without orders/
deliveries

Sales Returns - Record stocks returned by customers & record
optionally reference of sale invoice or a delivery note.

Price Difference - Calculate the difference in sales price of
products/services.

Discounts -Apply discount based on product/services or a party

MONT I Sar e
= =

REPORTS

* % % ok ok % % % ok % %k %k % % % %

Registers

Sales

Sales Returns

Sales orders
Deliveries

Delivery Returns
Analysis

Accounts Receivables
Overdue receivables
Product wise sales
Party Sales

Product wise party wise sales
Pending

Sales Enquires

Sales Quotations
Sales Orders

Deliveries

CORTANA



PURCHASE MODULE

REPORTS

Registers
Purchase
Purchase Return

Purchase Orders

* % % %

Material Receipts
Analysis
Accounts Payables

Overdue Payables

Product wise purchases

Party wise purchase

* % % % %

Elixir ERP Purchasing module provides you with a complete

Product wise party wise purchase

control of your purchase from purchase requisition to material Pending
receipts. Requisitions
Enquires

Orders

KEY FEATURES

* % % %

Purchase Requisition

Material Receipts

Purchase Order generation
Multiple receipts against a purchase order

Supports material receipts in multiple location

Provides purchase history by item and vendor

*

*

*

*

% Integrates to accounts payable and inventory control

*

% Tracking of pending purchase request and purchase orders
*

Linked transaction

FUNCTIONALITY
% Manage Requisitions - Manage product enquiries that you

place with your supplier.

% Request for Quotes - Manage quotations placed with your
suppliers. "

% Manage Orders - Enter purchase orders based on quotations
received from your supplier or without based on quotations.

% Receive Stock - Record the stocks received from your supplier
with or without orders.

% Manage Supplier Invoices - Enter supplier invoices with or
without orders/receipts.

% Manage Returns - Record the details of stock returned to your
supplier or vendor in case of a damage, exchange etc.

% Price Differences - Calculate the difference in purchase price
of products/services.

% Bulk Price Updation - Apply purchase prices for all your
products in bulk.

ELIXIR 5 CORTANA



INVENTORY MODULE

KEY FEATURES

*

%  Multiple Price Lists - allows you to maintain various price lists
apart from the standard sales and purchase prices which come
by default in the software.

% Location - Maintain inventory across multiple locations.

% Inter Branch Stock Transfer - Transfer stock to your other
branches based on the requests.

%  Stock Conversion - Easily convert items of one unit to another.

*  Attributes - Manage inventory by various attributes, such as

product types, categories, sub-categories, brands,manufacturers
%  Bins - Manage your inventory by bins.

%  Valuations - Assess your stock with strong analytical reports.

Elixir ERP Inventory Management module ensures the

successful planning and control of your inventory. It enables
the supply of materials in right quantity at the right time to

internal and external customers

Catalog inventory items in Groups and Subgroups
Definable advanced properties of the items, such as reorder

level, order quantity, minimum stock level, maximum level,

maximum discount percentage, and purchase order required

or not
% Support multiple Units of Measure
% Facilitates alternate item setting for obsolete or discontinued

items
% Support multiple Warehouse Locations
% Stock Adjustment Voucher
« Linked transactions
% Generate barcode and print labels
% Work with barcode scanner

} . ] ) REPORTS
% Buy in one unit, sell in another. Set & apply conversion factor
\ . . *  Stock Card
% Stock ageing, slow moving & dead stock analysis
\ \ ) %  Stock Register
% Using Weighted average costing method
* Stock Value
FUNCTIONALITY % MIS Reports

% Assign Pictures - You may assign pictures of products anduse %  Transfer Reports

them while entering transactions and taking reports. % Branch wise stock reports
% Barcodes - Assign barcodes to your products and scan them % Moving reports

while entering transactions. % Non Moving reports
% Multiple Units - Maintain products with respect to their base

and alternate measurement units.

ELIXIR 6 CORTANA



HR & PAYROLL

OVERVIEW
 Employee creation with join date , addresses details , spouse-
children's details if any
% Provides photo uploading facility and scanned document
uploading facility
% Can enter visa, health card details and its expiry
% Stores information about live jobs, leave planning, employee

attendance, and absence and lateness management.

HR & PAYROLL PROCESSING

# Comprehensive Salary Formula Configuration to help
automate your computations

% Ability to rerun the payroll, freeze payroll, hold payroll for
a selected location, company or search based employee

% Single click payroll generation

% Ability to mark employees to exclude from payroll

% Generate and Email salary slips, reimbursement slips and
payment advice

% Run reimbursements as part of the payroll or outside of the
payroll as a separate process

% Pay through, cheque, bank or other payment modes

% Faster OT calculations as per labour laws

ANNUAL LEAVE & SETTLEMENT PROCESSING
% Provision to separately run full & final settlement and
generate statement
% Reliable gratuity calculation base on the general setting as

per companies policies

ELIXIR

SECURITY AND AUDIT LOG
% Role Based System Access Control & Data Access restrictions
for high security
 Comprehensive Audit Trail to trace log of entries/updations

by users

MULTI COMPANY

Multi company support

MODULES INTEGRATION

Integration with ERP/Financial Accounting Systems

INTER-COMPANY TRANSFER
Maintain the exit from one company and joining in another

company

REPORTING
Generates different employee related reports like employee
profile , expiry reports , expiry reports of relatives , salary

statement , leave history , settlement

—

Employee
and Manager
Self Service

- ws &MsS)

Neows Letters
/ Opinion
Polls &
Events

Human
Resource
Management
System

—

Employee
Suggestion

(smgemm

Organization
Survey

Management

Policies &
Forms

leuhln.

Insurance
Management
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DISTRIBUTION MANAGEMENT

DISTRIBUTION MANAGEMENT MANAGE TO KEEP
TRACK OF CUSTOMER RECORDS WITH EASINESS

*

LD N b 4

|
x

Mange customer status Active / Inactive / Suspended /
Cancelled

Assign routes to customers individually and as bulk

Assign zone to customers

Manages to map routes with customers

Route reassigning of the customers based on the availability
of days

Average consumption calculation and highlights the
transaction history during the date range

Helps to enter the custody details , delivery details of

customers

TIMELINESS KEEPS THE PROFIT STABILITY BY
ISSUING INVOICES CORRECTLY

*

*

Provides facility to enter delivery note of credit customers
as per day to day schedule
Create invoices in a single click against a batch of delivery

notes

ELIXIR

%  Block credit customers from getting distribution products

without full or partial payments

«  Payment follow up made appropriately using stable

reporting methods

RECORD TRACKING

« Track the records of customers like the receipt , location

map , dispenser service copies etc as scanned documents

*  Custody detail copy and custody returned documents gets

scanned and saved

CORTANA



PRODUCTION

* System handles the BOM efficiently , alternate BOM

selection can be easily managed through system

WHY SWITCHING TO ELIXIR ERP

% Elixir ERP enables companies to integrate their supply chain,
provide robust and future-proof backbone systems HANDLES VARIABLE PRODUCTION PROCESSES

% Increase information transparency and improve productivity S . .
% Manufacturing involves batch processing , continuous

through better sales and procurement handling.
& P 5 processing and a combination of both. For example, both the

MULTIPLE PLANNING STRATEGIES blast furnace and the convertor work in batches, the caster

Production would follow production -order ,long sheets and works continuously for individual units and the finishing lines

bars are made-to-stock. Costing for made-to-stock happens work-tirbatches again.

based on standard approaches but for made-to-order, costing * Batch selection can be done by analyzing order requirements,

happens based on the nature of the order and material characteristic inheritance and shipment planning.

requirements. Such complexities in planning strategies and ¥ IEliadi IR sy stexts snppiants waiailons e proiustion

costing can be handled by ERP solutions in the most efficient processes through automatic batch selection based on order,

raw material forecasts and production scheduling

manner.

* Able to integrate and handle machine controls systems,
process controls, inventory management, production schedules,

forecasting, reporting, human resources management

PRODUCT VARIATIONS
% Change of grades essentially means change in raw material
configuration. Elixir ERP system helps the floor manager to
automatically design the components based on the order and
helps handle the processes from the sales order to the

finished goods.

ELIXIR 9 CORTANA



COUPON MANAGEMENT

PURE DRINKING WATER

COUPON

BOOKNO: 20150

STOCK MAINTENANCE
* Keep track of the number of coupon books available in your
store
% Manages to issue coupon book to sales man from store

% Quick verification of the coupon books of each sales man

CUSTOMER FOLLOW-UP
% Keeps the record of books sold to customers and the balance
number of leafs in each book
Provides the option to transfer coupon books between
customers with available leaf count
Can cancel coupon book from store or in hand of the sales
man or the ones issued to customers and blocks the leafs from

getting scanned even after several months or years

Scanning of the coupon leafs from customers can be done in

fraction of seconds

The best way to get your water is

Delivered!
A

Limited fime offer. Porticipafion varies. Upon approved credit. See dealer for delails.

Get the best Culligan®
bottled water!
First 15 gallons FREE for
new qualified customers!

ELIXIR

10

ACCOUNTING COUPON SALE

% Coupon posting to accounts based on the daily scanned
coupon leafs can be done with the option to enter the value of
leaf suggested by the accounts department

* Reports generates complete records of the coupon books in
each store , sales man

% Flexible report for customer reminders to issue new coupon
books which also filters based on the leaf count

% Sales man wise report to calculate the after performance

allowance to sales man based on the coupon sales

COUPON TRACKING

Option to track coupon book , coupon leaf in a single click

CORTANA



HOSPITAL & CLINIC MANAGEMENT

\ -
\ i .
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WHAT IS HOSPITAL MANAGEMENT SOFTWARE ?

% The hospital management system software is a tailor-made
application designed to cater to the complex business
requirements of a hospital, nursing home and healthcare
institutions in keeping track of inpatient, outpatient, doctor
availability, billing etc.

% These are highly specialized software designed to take care

of all aspects of a hospital operation.

WHY A HOSPITAL NEEDS CENTRALIZED
MANAGEMENT SOFTWARE ?

A central management system works in tandem with the
different platforms like sales, billing, accounting, customer
care etc. to create a convergent, integrated environment that

produces results in real time.

MODULES IN HMS ?

Hospital software is a central database that stores information
related to inpatient, outpatient, doctors etc.

*  Hospital management system offers records on real-time to
check availability of beds, inventory, doctor charges,
scheduling of doctor appointment and more

«  POS and billing application to ensure correct and efficient
billing with no delay

%  Maintain proper medical and other records and thus,
facilitates documentation

%  Helps hospitals in maintaining transparency at every level
of operation

* It offers multi-user facility which ensure that multiple users
can access to the hospital billing software at the same time.

% Offers efficient staff management and allocation of doctor

and staff duty

ELIXIR
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KEY FEATURES

%  Functions as a database to store all patients related information
inpatient as well as outpatient on real-time

%  Managing patient records and asserting data security and
confidentiality
Manages availability of doctors and scheduling appointment
Staff management and allocation of duties
Managing laboratory equipment

Managing ward and bed allocation

* % % % %

Inventory management with timely warning system for stock
refurbishment in pharmacy

% Accounting and correct billing

% Head management and appointment management functions

% Multiple user accessibility for efficient all-round performance

ADVANTAGES

%  The data is updated and stored in real-time

%  Ensures data security and prevents misuse of information

%  Hospital software Provides complete history on a patient
regarding past and current treatments being offered

%  Helps with documentation as required by internal laws

% Offers transparency and integration between different
departments and ensure smooth functioning of a complex
hospital environment

% Asaconvergent platform, hospital management system

integrates between different existing set-up

*

Reporting is another important feature of a management
application. It produces various types of accounting and other

reports

ACCOUNTING AND ADMINISTRATION

% The second most important purpose that hospital software
satisfies is tracking of accounting and financial transaction.

% It helps hospitals maintaining transparency and therefore
facilitates auditing.

« It functions as a central repository of patient’s records offering
real-time data on a convergent platform and thus helping
hospitals in abiding by data security and confidentiality rules

set by authorities.

CORTANA



SCHOOL & LIBRARY MANAGEMENT

MODULES

% Student Module : A place where you can manage all student

*

*

activities and operations at one go. This module allows
separate ids for each and every student at your school. Let
your students log in, to get details from your school directly.
Maintains separate page for every student in your institution,
with one click you can get access to complete information
of a specific student including- personal details, mailing
address, last fee payment details, attendance report and so on
Parents Module : Is crafted with lot of concentration on what
parents can expect or what they may look for. Parents who
have no time to visit the school but are very much concerned
about their child's studies would also love to get through the
details at a few clicks. Logging into their account, parents
can view reports on attendance of their child, performance

at studies or in co-curricular activities etc. They can take

a look at the timetable, schedule of the week, reports on
tests, exams etc.
Teachers Module :Operations such as creation of schedules,
releasing examination details, report submission, forums etc.
are tied with this module. Teachers can log into their account
and get the most updated reports on students' attendance,
their performance etc. They can get in touch with the parents
too. It helps teachers in reducing their workload. They can
get real-time visibility in data related to each and every
student they teach. It allows teachers to be ready with future

plans for the students too.

ELIXIR
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Admin module : Module centrally takes care of every school
related task or activity with utmost care. Offers a convenient
way to interact or communicate with your school community
or others who are directly or indirectly a part of your school.

It is an effective tool which can help you in managing

information in the best way.

FEATURE SET

% Admission Management : It facilitates the user in managing

all admission related activities like student admission, fee
collection, seat allocation, cancelling the admission, issue of
transfer certificate etc.

Teacher Management Helps in managing all teacher-related
activities like 'allotment of classes', 'salary payment',
'class-allotment',' leave calculation', students-parent meetings
and many more.

Parent Management It assists you in managing all parent
concerned activities. You can generate reports regarding
parent-student meeting, send mails about student
performances and meeting schedules.

Student Management Assists in supervising all student
activities and their performance. Either class-wise/ individual
student reports can be generated, with an option to trace

a specific name/roll number.

Fee Management Gives control over fee concerned tasks.
Generates accurate and transparent reports of fee management
tasks like 'fee collection', 'discount offered’, 'due reports' and'
paid reports' etc.

Exam Management Generate exam schedules within few
minutes. You can make an entry or generate reports on exams
conducted and send results to students and parents using this

feature.

CORTANA



SCHOOL X LIBRARY MANAGEMENT

Attendance Management A unique feature that allows you
to track students' and staff/teachers attendance. You can
generate student-wise/class-wise /group-wise reports and

faculty/staff-wise reports also.

Accounting Solution It is a highly transparent system which
gifts you supreme control over accounting processes. Just
few clicks are enough to view all financial reports (fee paid,

salary credited to teachers/staff etc).

Transportation Management A complete solution for your
transportation system. Tracks details of routes, trips, fee
received and in due etc. Records fuel and related

expenditures either on fortnight or monthly basis.

Library Management Takes care of all library systems and
maintains track record of "books arrived" or "books
suggested by the students/teachers". Streamlines librarian

tasks with options like "search books" / "book reminders".

Time Table Management Helps you in creation, maintenance
and updation of student time tables. You can view class-wise
reports as well as staff-wise report and send SMS reminders

whenever required.

Housing & Hostel Management Manage everything at your
school hostel. View reports on number of students or even
teachers or other staff members taking hostel facilities.

It reduces the efforts and time as well.

ELIXIR 13

SIMPLICITY

% Anyone with working knowledge of computers will be able
to handle Web school. The whole software is based on
simplicity itself. You will be able to master the running and

the functions of this program very easily.

Can easily manage admission , course details , schedule

classes , student attendance , schedule examinations , make

results online

MOBILE FRIENDLY
% Web school has been developed to work really well with

mobile phones.

%  Means you can make use of this software without facing any
kind of restriction based on location.
% In addition it is compatible with all the browsers and smart

phones

CORTANA



RESTAURANTS

EXPAND BY KNOWING YOUR CUSTOMER’S NEEDS
*  With Elixir Restaurant Point of Sale You can also browse
through your Customer Records, to see what they have been
purchasing recently.
% Extract Financial Reports also based on a customer/payee of
your choice, or a specific group of your interest

% Overall Point of Sale you drive your business forward, in

sync with your customers' needs.

KEY PRODUCT FEATURES

Touch Screen Interface (user friendly).

Item Recipe with costing.

Dine Inn Take Away Home Delivery.

CRM (Customer Relationship Management).
POS integrated with Accounts

Opening Cash Hand Over (shift wise).

* % % % % % %

Reports (POS reports Accounts Reports Inventory Reports
MIS Reports).

Strong Security Module.

Add Comments(Default Comments).

Bill Discount & Item Discount.

Cash Drop

Category Wise Printing in Desired Kitchen Department.
Multi Branches option COMPLETE FINANCIAL INFO AT ONE LOCATION

* % % % % % %

Multiple Mode of payment Complete overview of the information register of financial
Reports : bank, reconciliation/balancing, plus many types
of financial reports, for any date span you choose. You can

easily export these and all other reports to excel.

DAILY,MONTHLY AND ANNUAL REPORTS
In case you want to see how your business has been doing
over the weekends or any other period that might interest .
you, simply set up the date span for that period or check the

daily, monthly or annual financial reports. These include

Profit reports, Low Stock reports and Business Traffic reports

PERFECT RESTAURANT POS SOLUTION

and Endless parameters of reports & you can easily export

In addition to the general POS features we equipped our these and all other reports to excel.
software with some extra restaurant oriented features like Dine-In
sales; Carry-out and Delivery sales are all added, to help you run

your business efficiently.

ELIXIR 14 CORTANA



RENT A CAR

*

LISTING OF RECORDS

% Available cars, Rented cars and not available cars listing.

% Auto warning for insurance renew date and Registration
renew date.

+ Auto warning for oil changing cars due kilometer.

Control everything about rental contracts (Daily-weekly and

monthly), Calculate and print contracts, Printing Payment

Voucher and Receipt Voucher with your logo, it has powerful

searching on all fields in contracts and the other sections.
Supporting Cash payment, Credit card payment, cheque

payment and still debit.

COMPATIBILITY & SECURITY

It create an account for each Hirer and keep all his transactions. i - ) )
% It's compatible with all windows and printers.

It create an account for each car as well and keep all coasts S
% You can define users with different access level for more

separately. ) ] )
information security.

Managing everything about Deposits. (Passport, Credit card,
ID Card, ...)

% You can setup or uninstall the software yourself on any
computer, you don't need us when you setup or transfer the
Control all office expenses as: Water & Electricity bill, -
software to any computer. (everything is in your hand)
Telephone & Internet Bill, Salary, Office rent, Payment to
sponsor, License renewal fee, any cash payment, buying

stationery, food and beverage, etc.

40%
o~ 30%
20%1 Rent
10%
0% 2004 Z‘OIO‘EA ; ; ‘2.012 ;

COMPARISON REPORTS

*

*

It has Many graphs to show you the benefits and comparing
months together.
Account Statement, Account Balance and Daily transactions

reports.
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INTEGRATED MODULES AVAILABLE TO ENHANCE

THE SYSTEM
%  Text Message sending facility
% Postcode lookup for addresses
%  Repair Times &Service Schedules database for most vehicles
% Tech Times Mechanics Job Hours logging and reporting
facility
% Car Sales Module (for Vehicle Sales inc Commercial
Vehicles)
*  Barcode Scanning for increased performance of stock parts
movements in/out
% Comprehensive link with Elixir Accounts
GARAGE % Document Attachments module to store files/pictures
Elixir Workshop Manager is a fully integrated software against specific records
application for managing daily workshop activities, creating % Cash Till Drawer module for cash management and

invoices, and maintaining accurate workshop service records.

transaction reports

MAIN FEATURES

Stores all Customer, Vehicle and Supplier Details
Job sheets, Estimates, and Sales Invoices

Create documents using menu priced jobs

Invoices can be split into Insurance/Excess Invoices
Internal billing / cost tracking facilities

Purchase Invoices and Stock Control

Diary/Booking Planner

* % % % % % % #

Service Reminders

[ Contacts | Web sites| Veticles

ACCOUNTS FEATURES & REPORTS
Sales Reports and Graphs

Owners '

g
TR

Reminders ‘

Ledger Reports and Daybook

Customer and Supplier Statements

System
Information Tools

Read only
Q madules and
Reports

G
Accounting
it . Exit iﬂ
—T W

ey
Bleirlar:

Top Customers & Lapsed Customers

VAT Figures for any period

Unpaid Invoices Reports

Stock Used / Stock Level Reports

Employees

)

Vehicle History Report

St

* % % % % % % % %

Invoices Letter Headed Paper option
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VEHICLE TRACKING SOFTWARE

FUNCTIONALITY

Customer will login through browser and can track vehicle in

A~ map with :
/ % Location
i * Speed
% Engine status
L™ &, % Customer can cut of engine if it is stolen
/—/:& % Oil status
=
. % For school , sms to parents can be send while reaching school
_é‘ and back
% Real time Tracking and well as current location via SMS or
GPRS (TCP/UDP)
HOW TO WORK % Multi Road Speed Management
% Vehicle tracking device is a small device configuration with % Uomprehensive AlenmMamagement
simeard % SOS panic button for 2 way communication ( voice)
# Customer will login through web * Exhausiise-Aeribiecliasien
% Internal backup battery and Memory
SOFTWARE PLACEMENT % Built-in motion sensor for power saving
% School bus
% Oil companies
% Delivery vehicles
% Distribution company
% Logistic company
% Limousine services
% RentA Car
% Taxi Services

CONFIGURATION

Sim with 10mb data per month , will configure with server
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CALL CENTER

CALL RECORDING
Staff can review calls at anytime to ensure that all agents

giving support as per your company's standard

VOICEMAIL
Allows your customers to leave a voicemail when your agents

are unavailable

MAKE CALL DISPOSITION NOTE
Allows agents to add a call summary note to the call log with

customized codes

CALL CONTROL

Features like hold , mute, call conferencing and transfer makes
agents to provide their customers a more professional and

seamless experience

CALL QUEUES
When agents are busy , calls will be kept on hold prioritize

calls by value or request urgency based on business rules

ELIXIR
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UNLIMITED CONCURRENT CALLS
Maximize the number of simultaneous inbound and outbound

calls through unlimited concurrent calls

PERSONALIZED GREETINGS
To ensure that every interaction with your company is unique,

professional and informative

FEATURES

100% we b based

Automatic call distribution

Computer Telephone integration platform
Interactive voice response unit

Real time monitoring

Recorder

Multi language (English, Arabic)

LN B IR S b 2 B <

Call management (Call queuing, forwarding, outsourcing,

prioritization, VIP...)

% Save time: by centralizing the software on a single application
server, installations, updates and repairs are done much
quicker, resulting in significant time savings.

 Lower cost of ownership: sending support staff to individual

workstations for updates or repairs is not only time-consuming,

but also very expensive. Being able to carry out
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WEB SOLUTIONS

Special Difer

m Ipsum dolor

R A s o et et 6 Special Offer
L e o

Home | Solutlons | AboutUs | Services | Clients | Contact |

Download fr
Dreamstime.com

ADVANTAGES

*
*

Optimizing your web site for top search engine placement
Online strategy plan consulting with consideration of brand
positioning

Custom Web Design created based on a review of the style &
web presentation elements that supports your organization
Social media bookmarking links to all major social
bookmarking and social sharing network sites.

Multiple photo gallery or image rotator tools for display of
images in gallery or content modes.

Multimedia - Video, audio, and streaming media tools for
displaying multimedia content.

Cross-platform/browser compatibility with different browsers

for displaying content.

company name

HOME PRODUCTS

RamGec Virtuon Template

This is the place where you descride your website or a product.
This background logo can be easdy changed 10 the ane which
reflects your company better.

Here Goes Your Title

ELIXIR
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ACCESSIBLE FOR A RANGE OF DEVICES

% Content can be customized for presentation on any device
connected to the internet, including PDAs, mobile phones,etc.,

% Further extending the user’s ability to receive and interact

with information.

IMPROVED INTEROPERABILITY

% Using internet technologies based on industry-wide standards,
it’s possible to achieve a far greater level of interoperability
between applications than with isolated desktop systems. For
example, it is much easier to integrate a web-based shopping
cart system with a web-based accounting package than it is to
get two proprietary systems to talk to each other.

Web-based architecture makes it possible to rapidly integrate
enterprise systems, improving work-flow and other business

processes.

Colourise

Template Info

Lorem Ipsum Dolor Sit Amet
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SALES & SERVICES

MULTIPLE AREAS OF SPECIALIZATION IN
* Distribution of Future Technology Products , Computers &
IT Solution.
IT Infrastructure Consultancy , Anti-Virus Solutions and
Networking

Sale of Branded PC & Laptops like IBM, Lenovo, Dell,
Sony. Apple.
Microsoft 2003 Server Solution & Implementation.
IT Solutions for Events & Exhibitions.

Port internet access to any site via the cellular network.

* o % %

Services).

Windows Troubleshooting

ELIXIR

AMC (Annual Maintenance Contract for IT related hardware
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* % % % % % % % % % %

Creating Worry Free Environment Protecting the System from
Virus and Spam’s

Printer and Monitor Maintenance

Repair & Service All the Services related to Networking.
Services based on Internet & E-mails System Troubleshooting
Data backup & recovery

Microsoft product support

File servers

Local area networks

Data cabling and wireless communications

Virus/spyware eradication

Internet security

Email / internet setups
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OUR PARTNERS

FADAHALDOHA w1t | TOUCH STONE wLL
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